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	Introduction

Please find enclosed a copy of the first DNTDESIGNS news letter showing the products and services that are on offer. 

The news letter shows the various services that DNTDESIGNS has been involved with and draws your attention to legislation requirements. 

With the current climate making it very difficult and competitive I have deliberately kept the news letter concise as we are all chasing the clock in an ever demanding world.

The links above are provided to allow you to navigate through the news letter and on each subject there is also a link to my website for more information.

If you have any questions or cannot find what you are looking for please do not hesitate to drop me an email or give me a call.

Many thanks for taking the time to read this.

Regards,

Denis Taylor.
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	With the introduction late last year of the update to the quality standard to BS EN ISO 9001: 2008 this has generated some minor changes to all of the Quality Management Systems. As the changes have been fairly minor it has been a comfortable transition in most cases.

The past year has introduced me to some new areas of work in Ambulance and Paramedics, Renewable Energy, Security and Boat Building.  

All have been interesting and challenging to say the least but all help to increase awareness in the various aspects of working life.

The dubious picture to the left shows the faith I have in other people’s quality standards in going up in a Tiger Moth flight back in the summer.
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	H&S continues to generate work for DNTDESIGNS with the ever changing laws and regulations keeping up to date are the hardest part of this standard.

I have worked in various areas this year and met some very interesting people all with the same problem, TIME. During the working day there is not enough time to keep up to speed with legislation and therefore setting up semi automatic systems has been the priority.

Industries this year have been Double Glazing, Inspection, Surveying, Ship Building and Concrete Casting.
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	Turning on the news nowadays brings up all issues relevant to the environment that we have to take notice of for future generations. Our leaders all talk about climate change and set figure for us to achieve, but what does it really mean to the man in the street. We all have a moral duty of care for our actions both in and outside of the work place. Implementing and environmental standard will assist in ensuring that we meet our objectives and at the minimum check and consider what we are doing.

Change is being forced upon us typically the banning of electric light bulbs that do not conserve energy. This legislation brought out this year shows how we as a country are ahead of all of the others when it comes to the environment.

The picture by the way is not some distant land in the Mediterranean but my holiday in Bigbury-on-Sea in Devon.

Industries this year are Plastics, Re-cycling, Utilities, Power Generation and Electrics.
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	The banks this year have had a massive effect on all of us. One of their actions has been to issue to their supply chain an edit that they will conform to ISO 27001 Information Security. This has had the effect that again my clients are forced into installing systems that prove they are conforming.
This standard covers all aspects of security from data control and access to physical access into builds and computing system. All staff is required to have CRB (Criminal Record Bureau) checks to ensure that the organisation is not leaving itself exposed.

Involvement this year has been with Child Care Organisations, Banking Software Control, Data Logging, Utility Services and Medical Services
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	This year DNTDESIGNS have been involved with several organisations that whilst the credit crunch is going on they have invested in integrating their systems to try and work in a smarter and more efficient manner.
The PAS99 takes out the common factors of the systems that are required by the client and removes the duplication. After all none of us can spend time doing the same thing two, three or four times – unnecessarily.
Standards this year have generated work with ISO17020, 17025 AQAP2110 and Defstan all requiring expertise by the client and involvement in a joint venture with DNTDESIGNS 
PAS? Yeah something new, it’s Public Available Specification and was introduced in 2006 but does make a lot of sense.
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	Internal Audit training is a minimum requirement for all of the standards above and this year has proven no different with all of the clients asking for training programmes.
General awareness programmes are also on the increase to assist the client to implement the standards throughout the workforce. Presentations and one on one scenario have been utilised this year. 
Subjects this year have included Quality Awareness, Health & Safety Awareness, Environment, Pretty Blue Planet, Risk Assessment and Information Security  
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Denis Taylor.

Tel. 01606 889696
Mob. 07763 419858

Website: www.dntdesigns.co.uk
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